LOGIX Shared Hosting Service is a global Web hosting service that

provides your organization with a secure 24-hour interactive presence and
an uptime guarantee that your business site always will be available. The
service features a unique architecture with servers that are redundantly con-
nected via high-speed lines to LOGIX’s backbone. We have designed a
unigue Web hosting environment that is divided into several application
functions:

= World Wide Web (http)

= File Transfer (ftp)

= Content Management (Data Storage)
= Electronic Payment Processing

= Multimedia Services

Each application operates on separate servers that are optimized for per-
formance measurements unique to that application. We implement back-
up services to ensure your content is protected at all times, and we provide
you with your own domain name, monthly traffic reports, and the ability to
write your won CGil scripts. (Other web-hosting providers place your site on
one centralized server, which creates a potential single point of failure).

LOGIX also guarantees that your business Web Site will be up and running,
every day of the year.

World-Class Network Operations and Support

LOGIX’s Network Operations Centre monitors our network 24 hours a day,
seven days a week. Field service teams provide on-site service and solu-
tions, anytime and anywhere. Our Customer Support Group provides unlim-
ited telephone and e-mail consultation during business hours to solve prob-
lems or improve network performance.

Direct and Redundant Network Access

LOGIX servers are directly and redundantly connected to the LOGIX network
via 100 Mbps Ethernet connections to provide fail-safe circuits and to opti-
mize speed to your Web site.

LOGIX Offers a Full Range of Hosting Services
LOGIX eCommerce: A complete, integrated, and secure electronic com-
merce hosting solution for businesses to market and sell around the clock

seven days a week.

LOGIX Multimedia: Options that present your content in cutting edge envi-
ronments.

LOGIX Web Site Design: A complete turnkey alternative to creating and up-
dating your own Web site in-house.

LOGIX SHARED
HOSTING SERVICES
Reliable Global Hosting Service for
Business and Electronic Commerce

How does LOGIX Shared Hosting
Service Benefit Your business?

< Guaranteed server
availability. Your Web site
is always ready for your
prospects and customers.

= Secure content publishing.
LOGIX will provide you
with the security required
so that only you can mod-
ify your content.

= High-speed access to
your site. LOGIX servers
are directly and redun-
dantly connected to
the LOGIX Internet net-
work via 100 Mbps
Ethernet connections to
your Web site.

= Security. LOGIX premises
are equipped with break-
in, fire/smoke, and video
surveillance security meas-
ures.

= World Class Network Op-
erations and Support. We
monitor our network and
Web service 24 hours a
day, seven days a week
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